
STANDING ORDER 
ABATING CERTAIN CONSUMER COMPLAINT MATTERS  

REFERRED TO SOAH BY  
THE PUBLIC UTILITY COMMISSION OF TEXAS 

 
 

 
WHEREAS, the State Office of Administrative Hearings (SOAH) receives 
contested case referrals from the Public Utility Commission of Texas (the 
Commission) for various water and electric utility matters;  
 
WHEREAS, the Commission routinely refers consumer complaint matters to 
SOAH for resolution through a unique process requiring the consumer to present 
evidence and testimony necessary to prove alleged violations of utility laws and 
regulations; 
 
WHEREAS, current resource limitations combined with unanticipated increases in 
referrals and the need to give priority to cases relating to the Permian Basin Reliability 
Plan require SOAH to reorganize its docket to ensure effective case management and 
the proper allocation of adjudicatory services; 
 
WHEREAS, SOAH must prioritize matters with statutory deadlines, including, but 
not limited to, certificate-of-convenience-and necessity cases relating to the Permian 
Basin Reliability Plan, and other emergency and expedited matters across the entire 
statewide docket for over 50 state agencies; 
 
WHEREAS, consumer complaint matters referred by the Commission are not 
subject to a statutory deadline for resolution; 
 
WHEREAS, the Commission and SOAH are engaged in ongoing discussions to 
revise the process for consumer-initiated complaint and enforcement matters to 
ensure administrative efficiency and promote consistency with dispute resolution 
procedures across other Texas state agencies,; 
 
THEREFORE, IT IS NOW ORDERED that, effective as of the date of this 
Standing Order, all water and electric complaint matters shall be subject to the 
following procedures and requirements: 
 






